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Omega Psi Phi Fraternity Federal Credit Union
Self-Initiated Automated Clearing House (ACH) Disclosure

Omega Psi Phi Fraternity Federal Credit Union (OPPFFCU) will observe the National Credit Union Association (NCUA) schedule of holidays and non-processing days.  ACH transactions received with a settlement date of a holiday or non-processing day will be posted on the first processing day after the holiday or non-processing day.  This disclosure specifically defines OPPFFCU’s intentions regarding the requirements under the Automated Clearing House (ACH) Rules, The Green Book, Federal Regulation E, and Uniform Commercial Code Article (UCC) 4A which permits alternative handling based upon individual financial institution policies and procedures.
Definitions. In this Disclosure, the following terms have the indicated meanings:
“Automated Clearing House (ACH)” is a network used for electronic money transfers and electronic payments.
"Business Day" means Monday through Friday, excluding federal holidays. Reference to time shall be to Eastern Time.
"Customer" or "you," "your," or "yours" means each OPPFFCU Member who is an owner of an Eligible Account or other relationship that is accessible through the e*Br@nch and any member authorized to use an e*Br@nch Service.
"Damages" means any claim, suit, expense, loss, liability, or cost of any nature including, but not limited to, attorneys' fees and expenses.
"e*Br@nch Services" means the financial services and products and the functions available now or in the future to the member through online, mobile or any other digital channel that we may support now or in the future. 
"Eligible Account" means each OPPFFCU share, share draft, money market or loan account and any other product or service the Member may maintain with us that is identified with Member's Social Security number or Taxpayer Identification Number and is accessible through the e*Br@nch Services. 
"OPPFFCU Home Banking services" means the financial services and products, and the functions available now or in the future in standard online banking (e.g., the ability to view balances, make internal transfers, check image and statement view and the ability to pay OPPFFCU loans). 
"We," "us," "our,", "credit union", "Omega Psi Phi Fraternity Federal Credit Union" and "OPPFFCU" mean OPPFFCU that holds Member's Eligible Account or other financial product or service that Member may access through the e*Br@nch Services. 
"Website" or "Site" means any current or future Internet website that OPPFFCU makes available to you, and all related web pages or renderings, for offering the e*Br@nch Services.

I. ACH Authorization for Consumer Transactions Disclosure 
1. To initiate an ACH, change or stop an ACH authorization with OPPFFCU a member may 
a. Self-initiate an ACH Authorization by executing thru the Home Banking or Mobile App via the “Transfer In” service.  Self-Initiated ACH’s are only for transferring funds into the member’s OPPFFCU account.
b. Contacting OPFFCU’s office by phone (762) 348-6808 or (800) 42-OMEGA   ACH transactions initiated by the staff of OPPFFCU will consist of transferring funds in or out of a member’s OPPFFCU account.

2. ACH origination transactions may not exceed 
a. Self-Initiated: $1,000
b. Contact with OPPFFCU’s office: An Unlimited Amount
3. Any errors by the member on completing the information on the form will be the member’s liability. 
4. If you opt to stop your loan payment one time using ACH payment process, a payment arrangement must be made to make your loan payment in a timely manner. 
5. Termination or change of a current ACH origination authorization by the member must be done in writing and have the member’s signature three (3) business days before the transaction is to take place.  NOTE: This only applies to OPPFFCU contacted ACH requests. Self-Initiated ACH requests are controlled by the member via Home Banking or the Mobile App.
6. Termination of an ACH origination authorization by OPPFFCU may be done at any time with written notification provided to the member. 
7. Transactions scheduled for a specific day of the month and the day falls on a Saturday, Sunday, or a credit union holiday will be processed the next business day. 
8. Any transaction that is processed and funds were not available on either the debit or credit side will be charged the current non-sufficient funds fee listed in the rate and schedule of fees under Share Draft (checking account).  To reduce the chance of a Non-Sufficient Fund (NSF) transaction, funds need to be available in your account the day before the transaction date. 
9. OPPFFCU has the right to resubmit NSF transactions up to three (3) times or to reverse the transaction as stated within the ACH guidelines. 
10. This service is available to members who are and remain in good standing with OPPFFCU. The credit union reserves the right to decide what type of ACH origination transaction it intends to participate in with the member.
11. OPPFFCU ACH origination program is for domestic transactions only. International ACH Transactions (IATs) are prohibited.  
12. All transactions are subject to the NACHA Operating Rules and applicable U.S. law and may from time to time need to temporarily suspend processing of a transaction for greater scrutiny that may result in delayed settlement and/or availability.
13. ACH originations are only to transfer funds from one account that you are an owner to another account that you are an owner and the account is located at a different financial institution. 
a. Member is listed as authorized signer of on the account.

II. Liability
ACH fraud is the illegal use of an electronic payments system to steal money. In some cases, the victim is completely unaware of the theft until receiving an account summary from his or her banking institution. While there are some limits in place to protect the member, the member needs to protect itself from fraud by protecting accounts routing number and account number.  Hence, frequent reviews of account transactions are encouraged.

1. Member’s Liability 
In accordance with our Electronic Funds Transfer Agreement and Disclosure, item 5, if you notify us within those timelines your liability is restricted to the amounts identified in the Electronic Funds Transfer Agreement and Disclosure.

2. OPPFFCU’S Liability
a. If we do not complete an ACH transfer to or from your account on time, or in the correct amount according to your agreement with us, we will be liable for your losses or damages. However, there are some exceptions. We are not liable, for instance:
i. If, through no fault of ours, you do not have enough money in your account to make the transfer.
ii. If the transfer would go over the credit limit on your overdraft line.
iii. If the Receiving Depository Institution (RDFI), for the purpose of receiving ACH debit or credit entries, is unable to process the ACH. 
iv. If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken.
b. There may be other exceptions stated in your agreement with us.

3. Telemarketers
Telemarketers and others may ask for information about your account, such as your account number, next unused check number, or our routing number. If you give any of that information to such a person, you agree that we may treat any debit to your account initiated by that person as having been authorized by you.

III. Ability to Withdraw Funds

Our policy is to make funds from your ACH transfer available on the first business day we receive the transfer. Once they are available, you may withdraw the funds and we will use the funds to pay checks that you have written.
a. For determining the availability of your ACH transfers, every day is a business day except Saturdays, Sundays, and federal holidays. 
b. ACH Transfers (Self-Initiated) are transmitted twice a day: 9:00 AM and 1:00 PM.  ACH transfers executed after 1:00 PM are processed on the next business day.

1. Deposited Items 
You understand all deposits are subject to verification and correction. We can accept an item for deposit or collection only, refuse it, or return it. In receiving items, we are acting only as your agent. We have no responsibility beyond ordinary care. You will not hold us responsible for default or negligence of our correspondents or loss of items in transit. Each correspondent we use will be liable only for its own negligence. If we give you credit for an item, we can revoke it if the item is not paid.  You will not hold us responsible for loss of any item until we have received it under this standard.  We are not required to notify you of any non-recurring ACH credits or wire transfers to the account.

2. ACH TRANSACTIONS. 
Credit given by us to you with respect to an automated clearing house "ACH” credit entry is provisional until we receive final settlement. If we do not receive the final settlement, you are hereby notified and agree that we are entitled to a refund of the amount credited to you in connection with such entry, and the party making payment to you via such entry (i.e. the originator of the entry) shall not be deemed to have paid you in the amount of such entry. 

Under the operating rules of the National Automated Clearing House Association (NACHA), which are applicable to ACH transactions involving your account, we are not required to give next day notice to you of receipt of an ACH item and we will not do so. However, we will continue to notify you of the receipt of payment in the periodic statement we provide you. We may accept on your behalf payments to your account which have been transmitted through one or more ACHs, which are not subject to the Electronic Fund Transfer Act.

IV. Questions About Your ACH Transfers
You may contact us using the following information
The mailing address is 
OPPFFCU 
c/o CAMO
568 Liberty Hill Road
Toccoa, GA  30577, 
Phone number: (762) 348-6808 or (800) 42-OMEGA.
The corporate office is
Omega Psi Phi Fraternity Federal Credit Union (OPPFFCU) 
3151 Snapfinger Parkway
Decatur, GA 30035
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